
India's Largest Online B2B Marketplace



Company Profile
IndiaMART.com  is India's largest online B2B marketplace for Small & 

Medium Size Businesses, connecting global buyers with suppliers.

The company offers a platform & tools to over 1 million suppliers to 

generate business leads from over 5 million buyers, who use the 

platform to find reliable & competitive suppliers. 

Investors: Intel Capital and Bennett, Coleman & Co. Ltd.

Products & Services: IndiaMART.com offers products that enable 

small & medium size businesses generate business leads (online 

catalogs/store-fronts), establish their credibility (third party verified 

trust profile) and use business information (finance, news, trade 

shows, tenders) for their business promotion.

IndiaMART Knowledge Services: An in-house unit involved in SME 

research, forecasting, analysis and education
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Company ProfileBoard of Directors

  Mr. Dinesh Agarwal (Founder & CEO, IndiaMART.com)

  Mr. Brijesh Agrawal (COO, IndiaMART.com)

  Mr. Deep Kalra (Founder & CEO, Makemytrip) 

  Mr. M.K. Chouhan (MD, Mahendra & Ardneham  Consulting Pvt. Ltd)

  Mr. Rajesh Sawhney (President, Reliance Entertainment Pvt. Ltd)



  

 Some of the achievements

Only B2B marketplace ranked amongst top 

100 websites in India

 First Indian company in its domain to have 

received  ISO 9001:2008 

 Reaches out to SMEs across 100 cities with 

its 75 offices and 4000 employees pan India

 7.7 million unique visitors per month along 

with 29 million page views per month

 Enables US$ 1 Billion worth transactions for 

its members every year 

Some of the prestigious 
accolades received

 Won Red Herring 100 Asia Awards 

 Nominated among the top three at 
Emerging India Awards 2008 

 Declared as India's only profit-
making dotcom company by Business 
World (Cover story)

 IndiaMART.com's successful  
business model featured on CNBC 
India as analysed by McKinsey

 

Credentials
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  Clients Speak

Your Website Should be a candidate to Nobel Prize. 
I am simply astonished by its simplicity and 
efficiency. You will rank first one day! I will indicate 
your website as an ultimate term of comparison.”
- Alessandro Gattinoni, World Trade Center, East 
Lombardy Brescia - Italy.

" We would like to congratulate IndiaMART. We are 
on many similar programs around the world and 
yours is the best. We get favorable offers from 
factories in Poland through IndiaMART. Keep up the 
good work.”
- Jiaxing Tractor Company – Australia

" This is really amazing, I was in search for 
something like this. I just had a glance of your 
product and could find good details about suppliers 
from Engineering Industry."           
 - Mark Branson, Lel Mac Products - Germany  

SUPPLIERS SPEAK BUYERS SPEAK

"Online visibility of our company through IndiaMART 
gave us more credibility and helped in making our 
products popular in largely unexplored markets so 
far."
 - Mr. M. L. Odedara, CEO, Beauty Point, Porbandar 

"IndiaMART Sourcing Guides are going to mark their 
presence worldwide. I have been receiving calls 
from international buyers who came across our 
services through an ad in the IndiaMART Medical 
Sourcing Guide."
- Dr. Ankur KaIra, CEO, KaIra Hospital & SRCNC, 
New Delhi 

"IndiaMART has turned out to be a one-stop shop for 
all our business promotion needs. Our search 
engine rankings and business queries have marked 
a high in past few months."
-Mr. Saradia Sanyal, CEO, Uma International, Kolkata 



  

IndiaMART.com: A Platform For SMEs

Constraints faced 
by SMEs

- Cost 

- Time 

- Distance

- Marketing & 

Technology awareness

Free Services from 
IndiaMART.com
- Business / Product Catalog 

- Trade Leads

- Business Tenders

- Enquiry Alerts on SMS 

- Call from Buyers on Mobile

- Videos

- Industry News & TradeShows Info

- And, several other cost-effective 
solutions 

Lowest Client 
Acquisition 
Cost

24x7 Global 
Presence

Rediced Go 
To Market 
Time & Lead 
Time

Time & Cost 
Savings for 
Both Buyers 
& Suppliers

Explore 
Hidden
Markets
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Economic Times Financial Chronicle



IndiaMART Knowledge Services’ Survey 
of different sectors in Business Standard
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 -When was IndiaMART.com established?
 1996

- Who is the founder of the company?
 Mr. Dinesh Agarwal

 -What prompted him to start this company?
 The need to offer small scale industries cost-effective online 
 solutions to enhance their business opportunities

 -What is IndiaMART.com?
IndiaMART.com is India's largest online B2B marketplace for 

Small & Medium Size Businesses, connecting global 
buyers with suppliers. The company offers a platform & 
tools to over 1 million suppliers to generate business 
leads from over 5 million buyers, who use the platform to 
find reliable & competitive suppliers. 

-What is IndiaMART.com's vision and mission?
 IndiaMART.com's vision is to become an integral part of every
organization's business promotion plan. It's mission states, 

“With firm belief in our vision and with complete 
dedication, integrity & honesty, we endeavor to generate 
profitabl returns  for our customers through high quality 
business promotion services & solutions that enhance 
revenues and are cost effective at the same time.”

 -Does IndiaMART.com has international reach?
 It has touched international shores through various trade
 participation

-How many people does IndiaMART.com employ?
 Over 4000

How many companies are registered on IndiaMART.com?
 1 million

-What kind of products does the company offer?
 IndiaMART.com offers an extensive range of value-added
 products and services such as Dynamic Catalog, Star Supplier,
 Leading Supplier, Trust Seal etc

 -Where is the company's head office located?
 Noida, Uttar Pradesh

-Where can I find current press releases?

 At http://www.indiamart.com/corporate/press-section.html

 -How do I contact IndiaMART.com?
 Call us at Toll-Free No. : 1800-200-4444 or visit at :
 http://www.indiamart.com/corporate/branch-offices.html

 -How can I be a part of IndiaMART.com?
 Contact the HR Department at hrd@ndiamart.com 

 -Where can I find more information on IndiaMART.com?
 Visit http://www.indiamart.com/corporate/feedback.html & ask for 

the details required

FAQ’s
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