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Founded in 2002, InteractCRM has been in the forefront

of Customer Experience Management since inception. With a

presence in USA, EMEA and APAC, customers include large and

small companies all over the globe. ...
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About Us

Founded in 2002, InteractCRM has been in the forefront of Customer Experience

Management since inception. With a presence in USA, EMEA and APAC, customers include large

and small companies all over the globe. Some sample verticals serviced are Retail, Banking,

Insurance, Education and Utilities.

For more information, please visit
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VOICE INTERACTION MANAGEMENT

Thin Connect SIP ACD Interactive Voice Response

Routing and Context Pop Routing and Context Pop

P
roducts &

 S
ervices
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OTHER SERVICES: 

Voice Logger SMS/Voice Notification in the
Cloud

IVR Self Services SMS Self Service

P
roducts &

 S
ervices
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OTHER SERVICES: 

Text Surveys SMS Callback

Thin Connect Proactive SMS Campaigns

P
roducts &

 S
ervices
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OTHER SERVICES: 

Connector for Microsoft CRM Salesforce Connector

Thin Connect Email Web Callback

P
roducts &

 S
ervices
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F a c t s h e e t

Nature of Business :Service Provider
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CONTACT US

Interactcrm Solutions Private Limited
Contact Person: Komal Madkaikar

No. 538, Laxmi Plaza, Laxmi Industrial Estate, New Link Road, Andher 
Mumbai - 400053, Maharashtra, India
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