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Pan India Presence - CDI has BPO operations in more than 5 cities

in India with multiple facilities viz Mumbai,Pune, Bangalore, Kolkata

and Delhi (NCR) together boasting of approximately 800

workstations.
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About Us

Pan India Presence - CDI has BPO operations in more than 5 cities in India with multiple facilities viz

Mumbai,Pune, Bangalore, Kolkata and Delhi (NCR) together boasting of approximately 800

workstations.We have centrally located call centres in which are managed by vintage personnel and

caters exclusively to client's CRM requirements. All our centres are fully equipped with the best

systems & processes that are reliable, tried and tested. Our infrastructure facilities supports call

diversification with excellent connectivity and uninterrupted assistance. Our executives are

extensively trained and well versed in handling customer queries, providing quality assistance round

the clock and we have best in class Avaya dialers and CRM solution.CDI is a registered OSP center

with DOT ( Ministry of communication & IT )

For more information, please visit
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OTHER SERVICES

Business Process
Management

Call Center Services

Knowledge Process
Outsource

P
roducts &

 S
ervices
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OTHER SERVICES: 

Customer Care Service
Provider

BPO Call Center Services
Provider

Business Process Outsourcing

P
roducts &

 S
ervices
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F a c t s h e e t

Nature of Business :Service Provider

Total Number of Employees :501 to 1000 People
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CONTACT US

Connections Direct India Private Limited
Contact Person: Atul C

Post Office Building No. 1 (61), B Wing, 2nd Floor, Mahape 
Navi Mumbai - 400710, Maharashtra, India

+91-8062245017
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