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We help you, in winning the loyalty and advocacy of your large
customer base even during economic meltdown, by efficiently
managing the customer experience, resulting in new areas of
revenues and soaring profits.

Ramyam Intelligence Lab, ...
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About Us

We help you, in winning the loyalty and advocacy of your large customer base even during economic
meltdown, by efficiently managing the customer experience, resulting in new areas of revenues and
soaring profits.

Ramyam Intelligence Lab, delivers solutions for superior customer experience management, helping
the service providers take informed decisions. Our innovative CEM product, enliven CEM uses
behavioral modeling to understand customers needs, wants and provides actionable intelligence,
which helps to create targeted services, promotions and campaigns and revolutionize the way
customer engagement is managed.

Todays renowned telecom operators, top banks,insurance companies and travel companies are
testing our experience enhancement solutions to accelerate their customers experience and growth.
We help businesses improve their customers experiences through a virtual account manager for all
their services, subscriptions across the lines of business.

Our enliven CEM based solutions empower the businesses for developing multi angle customer
insight and offer personalized services. We profile the customer data to realize the full potential of
your customer by recognizing all elements of identity. The solution can save your time and help you
in quick decisioning by making complex, transformations using a single engine. The end result will be
streamlined and focused engagement and actionability around each and every customer be it in
millions.

Our Experience...

For more information, please visit
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TELECOM SOLUTIONS

now have real-time knowledge turn cusiomer experience inlg
about devices in your network profitable business
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OTHER SERVICES
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Banking Financial Solution Retail Solution

collect ideas from online
conversations & media sites
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Cloud Enabling Crowd Sourcing
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OTHER SERVICES:
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a powerful way to simplify ,/
complexity 7

Data Visualization Automotive Solutions

harmess the benefits of Miw-.
to connect with your custo |

anytime anywhens

Consulting Service Travel Solutions
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Factsheet

Nature of Business :Service Provider
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CONTACT US

Ramyam Italigence Lab
Contact Person: Tom George

3rd Floor, Mithra Towers, No. 10/4, Kasturba Road
Bengaluru - 560001, Karnataka, India

+91-8069196759
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